World Heritage and Cultural Tourism
The Case of Cappadocia in Turkey
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any rock structure without obtaining the correct
permission, the perpetrator can be subject to fines
or imprisonment.

For preservation purposes, Goreme township and
the surrounding area is zoned and the municipality
office is charged with managing these zones.
Around the main street in the centre of the town is
the business or tourism zone. The older residential
quarters of the village are situated up the slopes
away from the central village. Some of the caves
originate in Byzantine times, but most of what exist
as cave-houses today were extended in the 19™ and
20" Centuries with Ottoman style arched-room
architecture constructed from cut stone added onto
the original cave-dwelling (see Emge 1990; 1992).
In certain areas, the older “fairy chimneys” and
cave-houses have been evacuated because of
crumbling and rock collapse. Many of the families
who left their crumbling older houses were re-
housed in government funded housing (AFET
evleri) that was built in the 1960s and 1970s in the
lower end of the village. As with other villages in
the Cappadocia region, whole sections of Goreme
village were deemed too dangerous for habitation
because of erosion and threat of collapse, and
declared ‘disaster zones’ and appropriated under the
national Disaster Relief Directorate. At that time a
general move towards more modern and prestigious
housing was instigated, particularly on the part of
the younger generation, and that lower part of the
village continues to be the main residential
‘building zone’ with the ongoing construction of
new concrete and brick housing.

When tourism really got under way during the late
1980s, however, many of the re-housed villagers
began to reclaim and restore their old homes for the
purpose of making tourist accommodation
businesses (pansiyons). The people of Goreme have
repeatedly seen the visiting tourists’ fascination
with the ‘cave-life’ in the village, and have thus
grown to appreciate the value of the caves and the
opportunity to sell tourists the chance to become
cave-dwellers themselves. Tourism promotional
material offers tourists the opportunity to sleep in a
cave, to drink in a cave-bar, and to eat “traditional”,
“home-made” food. Advertisements for Goreme’s
pansiyons highlight their “traditional” cave rooms
and their breakfast-terraces overlooking views of
the village and the fairy chimneys. Being in the
older cave-houses, also, this accommodation for
tourists is dotted throughout the older quarters of
the village. Although all evacuated houses officially
belong to the state treasury, this kind of activity has
been tolerated because it has meant that such old
properties are restored and maintained. This
tolerance, along with the recent removal by the
Department of Infrastructure of the 'disaster zones',

is indicative of an increasingly pervasive interest in
the preservation of the older part of the village.

These practices and regulations can be viewed as
the regional filter of a more global preservation
rhetoric which became institutionally formalised
through efforts such as the UNESCO World
Heritage Convention in the early 1970s which
decreed the need to preserve ‘cultural landscapes of
universal value’ (Plachter and Rossler 1995:15). As
Mowforth and Munt (1998) point out, these global
socio-environmentalist movements, and the
associated tourisms, are hegemonic in themselves
in that they promote these values as global needs
and in turn are blatantly neglectful of local voices.

Contestation and
management

Goreme’s heritage

It is evident in the above that in recent decades, the
Goreme region, which had previously existed on a
subsistent traditional farming economy, has
undergone dramatic change. Moreover, such
change inevitably leads to contestation regarding
which aspects of heritage should be promoted and
how they should be managed (Harrison 2005;
Timothy and Boyd 2003). Tourism-related
developments have caused many of the younger
generation to search for a new future based on a
modern infrastructure and the rise of the tourism
market. As there were only three pansiyons in the
village of Goreme in the mid-1980s compared to
over seventy now, World Heritage site status and
the rapid increase in cultural tourism has inevitably
brought about significant social as well as
environmental change in the area.

However, much of the new regional construction is
happening in a way which is inconsistent with the
ideas behind the claim of a World Heritage Site.
Despite regulations, many of traditional houses are
being destroyed or at least redesigned in ways far
removed from the traditional building practices.
The recent trend in building so-called ‘boutique
hotels’, along with returning guest workers from
Europe keen to present a prestigious lifestyle, have
introduced new ways of building so that building
forms which had previously varied from village to
village are now replaced with standard construction
and decor elements without any sub-regional
differentiation (Emge 2003:36). In addition,
regional laws banning future cave-carving have
been introduced, so that the vernacular tradition of
creating cave houses has been officially stopped.

Despite being ‘protected’ by the Turkish Ministry
of Culture and Tourism and the National Parks
authority, no sustainable master plan has yet been
developed in order to coordinate the requirements
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